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MEDIA RELEASE
Thursday, 30 April 2020
New COVID-19 services benefit thousands
 
Marion Council has launched a raft of innovative new services to benefit thousands of residents in response to the COVID-19 emergency. 

 

In the first month since public access to our facilities was suspended, the creation of a ‘virtual theatre’ to stream live entertainment and education programs has clocked up 8038 views.

 

The Council has made 630 wellbeing calls to vulnerable residents and delivered 155 frozen meals while activity packs offering exercise tips and quizzes are now being delivered to older residents.

 

Nearly 8520 e-books/audio books have been borrowed – a 53 per cent increase on the previous month – while staff have inspected more than 1702 food businesses, parks and playgrounds to ensure compliance with social distancing rules.

 

More than 20 free online mentoring sessions have been held to support local businesses through COVID-19. This week, neighbourhood centres will host their first online education sessions for 150 adults, and a Walk Around Australia challenge. 

 

Mayor Kris Hanna said the Council had undertaken a massive effort to shift staff and resources to adapt to the ever-changing COVID-19 health emergency.

 

“Council has introduced new and innovative ways of supporting our community during this challenging time,” Mayor Hanna said.

 

“We want our community to know we’re here for them now more than ever.”

 

Mayor Hanna said he was proud of the work of staff in adapting services to support the community.

 

“Staff and volunteers are delivering meals to vulnerable residents who can no longer enjoy them from our neighbourhood centres. They are also phoning them to check on their health,” Mayor Hanna said.

 

“We’re conducting a safety blitz of businesses and reserves, skate parks, and playgrounds, and educating people who aren’t social distancing.

 

“Dozens of activities are being streamed so people can join in exercise, crafts, watch music performances, and author talks without leaving their home. Loans for e-books and audio books have increased by almost 3000 in four weeks.”

 

Marion’s libraries are also providing free online computer tuition to help people access services from home while neighbourhood centres are offering one-on-one computer training via Zoom and phone.

 

Fees for mentoring sessions for local businesses have been axed so they can benefit from free one-on-one advice online. 

 
The Council has launched a $110,000 relief package for sports and community clubs and businesses that lease its venues to ease the financial impacts caused by COVID-19.

The package includes $85,000 rent relief and $25,000 utilities relief.

Council owns and operates almost 100 sites across the City of Marion. 

The Council and State Government are jointly funding a $4.8 million rebuild of two sections of the Coastal Walkway as part of the government’s COVID economic stimulus package.

 

More information is available on Council’s Facebook page and website marion.sa.gov.au 

 
Supporting the community during COVID-19 – the numbers since 23 March:
 

· 155 frozen meals have been delivered and 630 welfare calls made to people who are over 65, disabled, or carers

· 8038 people, including from interstate and overseas, have streamed arts, crafts, fitness activities, author talks and sung along to carpool karaoke at 13 events

· 8520 e-books and audio books loaned – an increase of 2963 on previous month

· 1110 inspections of playgrounds, reserves and businesses to ensure:

· social distancing requirements are being met, and businesses Federal Government required closed remain closed
· people aren’t using playgrounds, skate parks, outdoor gyms which Council temporarily closed to help prevent spread of COVID-19

· 1053 people warned about social distancing and gatherings of 10 or more at parks

· 592 food businesses, hairdressers, gyms and retailers visited to ensure they are complying with the COVID-19 emergency declaration, including closures. 

· 21 free online business mentoring sessions delivered

· 44 participants in four business webinars

· 393 views on libraries’ Kanopy streaming service which includes free access to thousands of films. 

Contact: Craig Clarke Unit Manager Communications, 0434 600 637
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