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MEDIA RELEASE
Thursday, 15 November 2018
Marion sets new national volunteering standard
Marion Council has become the first organisation in Australia to be recognised for setting new standards in volunteering.

The council was today presented with the inaugural National Standards for Volunteer Involvement Quality Mark.

An initiative of Volunteering SA & NT, with who council worked on the project, the mark was awarded following a pilot program to benchmark exceptional achievement.
The mark recognises council’s commitment to developing its 356 volunteers who deliver key services, including driving the Community Bus, supporting activities at neighbourhood centres and libraries, and Justice of the Peace. 
City of Marion volunteers provide 38,800 hours each year, which is valued at $1.2 million.  

CEO Adrian Skull said the award underlined how much council valued volunteering.  
“It’s exciting to be named as the first organisation in Australia against which all others will now be measured,” Mr Skull said.

“The mark underlines the quality and vision of our volunteer program, which delivers important services for our community.

“Council is committed to best practice, continuous improvement, and innovation in volunteering. We are also seeking to expand the range and number of volunteers.” 
Evelyn O’Loughlin, CEO Volunteering SA&NT, said Marion Council’s work on the proof of concept has been positive for both parties.

“Marion Council’s leadership in volunteer training, management and support, and strategies to diversify the volunteer skill base was evident throughout the pilot,” Ms O’Loughlin said. 
“It’s been fantastic to see all the hard work being rewarded with the inaugural quality mark. We look forward to taking it out to other organisations in the near future.” 
Council is inviting local residents to join community groups and organisations to find out about volunteering opportunities at a free expo at Tonsley Innovation District from 10am to 2pm on Wednesday, 5 December.

The National Standards for Volunteer Involvement Quality Mark was presented to Marion Council CEO Adrian Skull by Evelyn O’Loughlin on Thursday, 15 November.
Contact: Craig Clarke, Unit Manager Communications, City of Marion, 0434 600 637 
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